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As CCAMP is a newer system, you may come across some error messages when filling out your FREE CCAMP Profile. By you completing this error-check process, you will allow CCAMP to be more efficient for its users. Please follow these steps if any sort of error or incomplete page appears: 

1. 
Please e-mail the following information and be as specific as possible. The software workers are looking for the following information:

A. Type/brand of computer you are working on i.e. (PC or Mac)

B. Type of Internet server you are using i.e. (Mozilla-Firefox, Safari, Internet Explorer: IE6, IE7 or IE8, etc.)

C. A brief explanation of exactly what happened (what page you were on, what you were doing and what you clicked on immediately before the error).

2. 
On every keyboard in the top right hand corner is a group of keys labeled “Print Screen”, “Scroll Lock” and Pause/Break”. Please HIT the PRINT SCREEN button (Prnt Scrn). By doing this, your computer automatically freezes your screen in a shot (similar to a camera). 
A.  Paste a copy of the page you were working on, and

B.  Paste a copy of the ERROR MESSAGE as well. 

To paste—RIGHT CLICK on the body of your e-mail and hit PASTE. This will instantly paste that freeze screen into the e-mail. This will help the software workers see exactly what your computer looks like.

3. 
When you have completed these steps, please send your e-mail to your local CCAMP Administrator.  They will then forward the information to the software workers, who have a wonderful response rate. 

Thanks and enjoy using CCAMP!
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